Subrogation Recovery Services

Let us be your subrogation solution.
We offer our subrogation services to insurance, reinsurance and large companies with self-insured
retentions. In today’s challenging business environment, we are constantly pressed to do more with
less. With incoming losses increasing and managing the current workloads, it may be time to consider
outsourcing. We understand that recovery can mean the difference between profit and loss for a
company. Our internal subrogation application gives us the ability to provide automatic diary, tasks
based on complexity and statute of limitation dates by state.
At Pilgrim Insurance, we have a talented pool of associates that have extensive insurance knowledge with
a collections mentality and skills to pursue your subrogation claims opportunities to the fullest extent.

How We Can Help

Closed Claims Opportunity

4 We work hard to pursue valid subrogation claims and do it quickly.  

At no cost to the client, Pilgrim’s

We know that this is important to our clients to collect the money

experienced audit staff and subrogation

you are owed in a timely manner.

specialists can go to your offices and

4 We process all reimbursements as quickly as possibly.

work collaboratively with your staff

4 We will keep you informed throughout the process.

to review their closed claim files and

4 We invest in our employee’s success by providing a positive

identify cases that have recovery

and rewarding work environment, training and development

potential.  If we identify such claims

opportunities and certification programs.

we will investigate and pursue them at

4 Results are evaluated on a weekly basis through Quality Control
measures and productivity assessments.

our expense, charging a fee only if and
when we recover money for the claim

4 As part of the process we can provide data base searches, asset
checks and skip traces to ensure we identify the responsible party.

involving property damage, personal
injury protection, third party carrier

4 We will manage and monitor expenses.

liability, product liability, property and

4 Litigation Guidelines are in place in addition to a legal bill review

overpayments.

application.
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